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Today’s Goals
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⬥ Provide information on Alternative Testing Arrangements

⬥ Process to request arrangements

⬥ Documentation requirements

⬥ Accommodations for English learners

⬥ Q & A
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Alternative Testing Arrangements
⬥ What

– Alteration of standard testing conditions, procedures, 
and/or materials

⬥ Why
– Americans with Disabilities Act (ADA)

⬥ How
– Case-by-case basis
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MTTC Website
⬥ https://www.mttc.nesinc.com/

⬥ MTTC customer service
– email
– 800-823-9225
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No Pre-approval Needed
⬥ Wheelchair accessible

⬥ Visual enhancements

⬥ Comfort Aids

⬥ Frequent or unscheduled breaks are permitted to use 
restroom, take medication, use an inhaler, etc.

– Any time taken is part of the examinee’s available testing 
time.
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Comfort Aids
⬥ Medicine and Medical Devices

⬥ Mobility Devices

⬥ Visual Inspection by test center staff

⬥ List available online 
https://home.pearsonvue.com/Test-takers/Accommodations
/Pearson-VUE-Comfort-Aid-List-PDF.aspx
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Procedures for Requesting Arrangements
1. Review “Documentation Requirements” and collect 

necessary documents

2. Register for the test
– Declare intent to request alternative testing arrangements
– DO NOT schedule test appointment

3. Submit Alternative Testing Arrangements Request Form with 
each registration
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Procedures for Requesting Arrangements
4. Check email for notification of resolution

– Up to three weeks

– Check spam folder

5. Follow instructions provided in the resolution email to 
schedule appointment
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Alternative Testing Arrangements Request Form 
https://reg3.nesinc.com/Contact/AccommodationDetails.aspx?p=MTTC
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Alternative Testing Arrangements Request Form
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Alternative Testing Arrangements Request Form
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Documentation Requirements
⬥ Learning or Cognitive Disability

⬥ All Other Disabilities or Health Conditions

⬥ English learners

⬥ Submitted with first request only UNLESS there is a 
change in the condition or the arrangements requested
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Documentation Requirements
⬥ Learning or Cognitive Disability

1. Signed statement by a qualified professional

2. Recommended arrangement(s), or verification that examinee 
has received the accommodation at the high school or 
college/university level

3. Diagnosis

4. Results of diagnostic tests

5. Meet currency requirements
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Documentation Requirements
⬥ All Other Disabilities or Health Conditions

1. Signed statement by a qualified professional

2. Recommended arrangement(s), or verification that examinee 
has received the accommodation at the high school or 
college/university level.

3. Results of diagnostic tests

4. Meet currency requirements
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Documentation of Currency Policy
⬥ Learning or Cognitive Disabilities

– Dated within past 5 years
– If greater than 5 years, recommendation is from high 

school or later
⬥ All Other Disabilities or Health Conditions

– Dated within past 5 years
– Provide confirmation of a permanent physical condition 

(e.g., blind, deaf)
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English learners
⬥ 50% additional time
⬥ Must submit Alternative Testing Arrangements Request 

Form 
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Documentation Requirements
⬥ English learners – 50% additional time

– Letter from college/university on institution’s letterhead 
and signed by authorized representative

OR

– Copy of birth certificate, visa, passport if born outside 
of the U.S.

– No currency requirement
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Institutional Verification
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⬥ Applies to:
– 50% extra time

– ASL interpreter for communication with test center staff

– Braille test format

– Screen magnification software greater than 200%

⬥ https://www.mttc.nesinc.com/Content/Form/IVOD.htm

https://www.mttc.nesinc.com/Content/Form/IVOD.htm
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Institutional Verification Requirements
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⬥ Documentation printed on official institution letterhead

⬥ Documentation completed and signed by an authorized 
professional
– Office of Disability Services at the institution
– Department of Vocational Rehabilitation in the examinee’s 

state of residence
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Institutional Verification of Documentation
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Institutional Verification of Documentation
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Institutional Verification of Documentation
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Institutional Verification of Documentation
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Appeals Process
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⬥ Submitted in writing
– Name, address, candidate ID number
– Date of the appeal
– Additional documentation that supports the request
– Brief summary of why the request should be granted
– Candidate’s signature on the appeal
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Q & A
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